UBND TINH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM

SOYTE Poc l1ap - Tw do - Hanh phuc
Sé: 652/SYT-VP
VIV truyén théng vé cac kénh chinh thic Dk Néng, ngay3 thang 3 nam 2023

ctia doanh nghiép vién thong trong qué trinh
chuan hoa thong tin thué bao

Kinh gtri:
- Cac phong chuc nang S¢;
- Cac don vi truc thudc Sé.

_Nhan dugc Cong van sé 436/STTTT—CNTT 22/3/2023 cua S¢ Thong tin va
Truyén thong tinh Dak Nong ve vi€e truyén thong viéc chuan hoa thong tin thué bao
cua cac kénh chinh thurc cia doanh nghiép vién thong di dong,

S¢'Y té yéu cau cac phong chitc ning S&, cac don vi true thudc thuc hién tuyén
truyén cac kénh chinh thirc ctia cac doanh nghiép vién thong str dung cho muc dich
thong bao (nhdn tin, goi dién), chaim séc khach hang lién quan dén cong tac chuan
hoa théng tin thué bao theo (Phyu luc dinh kém). Dong thoi, khuyén cdo cong chic,
vién chire, nguoi lao dong va nguodi than c6 dang ky thué bao di dong khong thuc
hién theo cac thong bao ngoai danh sach kénh chinh thitc cuia cic doanh nghiép vién
thong, ma cha dong lién hé truc tiép dén cac kénh chinh thicc (s6 dién thoai, trang
théng tin dién ti) ctia doanh nghiép dé dugc hudng din, giai dap.

Nhén dugc Cong van nay yéu cau cac phong chirc nang S¢, cac don vi trién
khai thyc hién./.
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PHU LUC
DANH SACH KENH CHINH THU'C CUA CAC
DOANH NGHIEP VIEN THONG
(ban hanh theo Céng vin sé:  ISYT-VP ngay /3/2023 cia S¢ Y té tinh Pk Nong)

1. VIETTEL

- Tén hién thi khi nhdn tin moi khach hang chuan hoa thong tin thué bao:
VIETTEL

- S dién thoai tong dai cham séc khach hang:
+ 198
+ 18008098

- Sb dién thoai goi dién thong bao téi khach hang dé nghi chuan hoa thong tin
thué bao:

+ 0246 266 0198
+ 0236 626 6198

+ 0286 266 0198

- Tén ung dung (App) cap nhat thong tin thué bao trén may di¢n thoai di dong
thong minh: My Viettel

- Buong link truy cdp website cdp nhat thong tin thué bao:
https://viettel.vn/s/chtt
2. VINAPHONE -VNPT

- Tén hién thi khi nhin tin moi khach hang chuin hoéa thong tin thué bao:
VinaPhone

- S6 dién thoai tong dai cham soc khach hang:
+ 0888 001 091
+ 0911 001 091

- Tén ung dung (App) cip nhat thong tin thué bao trén may dién thoai di
dongthong minh: My VNPT

- Puong link truy cdp website cdp nhét thong tin thué bao:
http://my.vnpt.com.vn
3. MOBIFONE

- Tén hién thi khi nhan tin moi khach hang chuan hoéa thong tin thué bao:
MobiFone

- S dién thoai tong dai cham séc khach hang:
+ 18001090
+ 9090



https://viettel.vn/s/chtt
http://my.vnpt.com.vn/

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di dong
théng minh: My MobiFone

- Buong link truy cdp website cdp nhat thong tin thué bao:
https://tttb.mobifone.vn

4. VIETNAMOBILE

- S6 dién thoai tong dai cham soc khach hang: 0921 667 667
- Buong link truy cap website cap nhat thong tin thué bao:

https://www.vietnamobile.com.vn/viethamobileapps



https://tttb.mobifone.vn/
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